
 

QUESTIONS     ANSWERS 
 Recent FAQs (as of 3/19/2020) 

Are there any 
new drugs or 
vaccines that 
will be available 
in the new 
future? 

President Trump announced today that the FDA is working diligently to test the safety and efficacy of 
certain repurposed drugs that previously have been used for malaria and arthritic treatment. There are also 
other drugs in clinical trial tests currently in progress; however, these tests could take up to 18 months to be 
approved. There is another possibility previously used in last resort cases called convalescent plasma. This 
process entails collecting blood from people who have recovered from the virus, concentrating it, making it 
pathogen free and finally, and giving it to patients in an effort to mitigate the effects of virus (when other 
treatments fail).  

When would any 
vaccines be 
available?  

The drugs previously used for malaria and arthritis could be available soon given that they are already tried 
and tested drugs. The exact dates are not yet known, but assuming the drugs are approved, they would be 
released soon.  

Is testing 
available at this 
time?  

As of today, testing is available in all states and increasingly, for greater hours during the day as the 
government has partnered with commercial labs. Further it is now mandated that state and private labs are 
required to report results immediately to CDC. We are still cautioned that if we do not have symptoms, a test 
is not needed.  

Is there any 
indication of 
how many tests 
have so far been 
positive? 

While data and answers evolve minute by minute, we know from reports so far that 50% of the positive tests 
are coming from 3 states: New York, Washington, and California. See below data for more details from 
NYT: 

State Cases    Deaths 
New York  4,152    27 
Washington  1,026    68 
California  876    17 

 

When will we 
see a difference 
in our 
implementation 
of self-
quarantine and 
isolation? 

With the states and cities that are putting CDC guidelines into practice, it is hoped that we will see a slowing 
of the virus at the end of 15 days. That does not mean entire elimination of the virus, but rather the hope is 
that we will have slowed the virus enough so that the country can regather.  

These guidelines should be practiced by every American in every community to protect the most vulnerable 
among us.  

What are the 
remedies for the 
instances in 
which people 
develop feelings 
of isolation as a 
result of self-
quarantine or 

Social distancing does not mean social disengagement. Everyone agrees that this virus spread has had a great 
social impact on people and families. It is tremendously disruptive on so many levels, much like 9/11 
changed everything. One’s perspective on the world and safety has been turned upside down in what seems 
to be a moment. Yesterday, you were at school. Now, you are at home dealing with school and family issues 
all at once, but now is also a time for families to spend time together and for us to reach out to others who 
are alone and have no support system.  



social distancing 
of some form? 

Read here for more: https://www.aarp.org/health/conditions-treatments/info-2020/coronavirus-social-
isolation-loneliness.html?intcmp=AE-HP-TTN-R2-POS2-REALPOSS-TODAY 

Why are there so 
many hospitals 
and healthcare 
providers 
without 
protective gear? 

Given the large populations of people who became ill, the inventory on hand fell short of what was 
anticipated. However, today the president told the nation that 3M in Minnesota has ramped up production of 
N95 Masks (industrial masks) will be made at the rate of 35 million per month and made available to 
hospitals and healthcare providers. The production, however, actually started back in January, but the order 
to proceed with monthly production is now in effect. 

As of today, how 
many countries 
are affected by 
this virus? 

As of 3/19/2020, we know that 141 different countries are affected by the COVID-19 virus.  

For a map that shows that routinely updates the global number of COVID-19 cases, see below: 

https://www.nytimes.com/interactive/2020/world/coronavirus-maps.html 

 

As of today, how 
many in 
Wisconsin are 
affected by this 
virus? 

As of 3/19/2020, there 106 positive cases of COVID-19 in Wisconsin. 

For a map that routinely updates and shows totals for both the US and Wisconsin, see below: 

https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html 

 

Are any real 
efforts being 
made to help 
support citizens 
and their 
families during 
this difficult 
economic time? 
 

Over 5,000 state and local officials are in partnership with all 50 US States and Territories to look at what 
benefits could made available during this time to provide economic relief to our citizens. Leaders are looking 
for ways to help our citizens by way of supplemental checks, revised mortgage payment structure, waiving 
ATMs, late fees, overdrafts, etc. 

https://www.aarp.org/health/conditions-treatments/info-2020/coronavirus-social-isolation-loneliness.html?intcmp=AE-HP-TTN-R2-POS2-REALPOSS-TODAY
https://www.aarp.org/health/conditions-treatments/info-2020/coronavirus-social-isolation-loneliness.html?intcmp=AE-HP-TTN-R2-POS2-REALPOSS-TODAY
https://www.nytimes.com/interactive/2020/world/coronavirus-maps.html
https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html


  

 

 

 

 

Earlier FAQs (before 3/19/2020) 

How has MUHS 
handled the 
COVID 19 so 
far? Has MUHS 
been compliant 
to date with 
CDC prevention 
and spread 
suggestions? 

 

 

At the time of closure, there was no reported cases of COVID-19 and absenteeism was minimal and not 
related to COVID-19. In the weeks prior to closing, MUHS adhered closely to CDC guidelines to prevent, 
contain, and mitigate the spread of disease. Those guidelines can be found at 
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools.html 

 

 

 
What is the 
source of the 
virus? 

 
Coronaviruses are a large family of viruses. The COVID-19 virus was first detected in Wuhan City, Hubei 
Province, China. The first infections were linked to a live animal market, but the virus is now spreading from 
person-to-person. 

 
How does the 
virus spread? 
 
 
 
 
 

 
The virus is now spreading from person-to-person. It’s important to note that person-to-person spread can 
happen on a continuum. The virus that causes COVID-19 seems to be spreading easily and sustainably in the 
community (“community spread”) in some affected geographic areas. Community spread means people have 
been infected with the virus in an area, including some who are not sure how or where they became infected.  
 

 
 
Can someone 
who has had 
COVID-19 
spread the illness 
to others? 
 
 
 
 
 
 
 

 
The virus that causes COVID-19 is spreading from person-to-person. Someone who is actively sick with 
COVID-19 can spread the illness to others. That is why CDC recommends that these patients be isolated 
either in the hospital or at home (depending on how sick they are) until they are better and no longer pose a 
risk of infecting others. How long someone is actively sick can vary so the decision on when to release 
someone from isolation is made on a case-by-case basis in consultation with doctors, infection prevention 
and control experts, and public health officials and involves considering specifics of each situation including 
disease severity, illness signs and symptoms, and results of laboratory testing for that patient. Current CDC 
guidance for when it is OK to release someone from isolation is made on a case by case basis and includes 
meeting all the following requirements: The patient is free from fever without the use of fever-reducing 
medications. The patient is no longer showing symptoms, including cough. The patient has tested negative 
on at least two consecutive respiratory specimens collected at least 24 hours apart. Someone who has been 
released from isolation is not considered to pose a risk of infection to others. 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools.html


 
Can someone 
who has been 
quarantined for 
COVID-19 
spread the illness 
to others? 
 
 
 

 
Quarantine means separating a person or group of people who have been exposed to a contagious disease but 
have not developed illness (symptoms) from others who have not been exposed, in order to prevent the 
possible spread of that disease. Quarantine is usually established for the incubation period of the 
communicable disease, which is the span of time during which people have developed illness after exposure. 
For COVID-19, the period of quarantine is 14 days from the last date of exposure, because 14 days is the 
longest incubation period seen for similar coronaviruses. Someone who has been released from COVID-19 
quarantine is not considered a risk for spreading the virus to others because they have not developed illness 
during the incubation period. 

How would I 
self-quarantine if 
an older relative 
(or another 
vulnerable 
person) lives 
with us if we do 
not have the 
resources to 
place someone in 
quarantine or 
hospital? What 
should I do? 
 
 

 
 
 
 
 
Again, quarantine means keeping a physical distance between yourself and those not in your immediate 
circle (i.e. you do not know where they have been or if they regularly wash their hands). Isolate means a 
stricter policy. 
 
In this case, if possible, isolate your elder relative by giving them their own room and if possible, bathroom. 
Clean every surface in the home, especially their area, to keep the house as clean as possible. Leave food 
outside of this person’s door. Clean bathroom after each use of bathroom. Employ frequent handwashing. 
 
 
 
 
 
 

Can the virus 
that causes 
COVID-19 be 
spread through 
food, including 
refrigerated or 
frozen food? 
 
 

Coronaviruses are generally thought to be spread from person-to-person through respiratory droplets. 
Currently, there is no evidence to support transmission of COVID-19 associated with food. Before preparing 
or eating food, it is important to always wash your hands with soap and water vigorously for 20 seconds for 
general food safety. Throughout the day wash your hands after blowing your nose, coughing or sneezing, or 
going to the bathroom. It may be possible that a person can get COVID-19 by touching a surface or object 
that has the virus on it and then touching their own mouth, nose, or possibly their eyes, but this is not thought 
to be the main way the virus spreads. In general, because of poor survivability of these coronaviruses on 
surfaces, there is likely very low risk of spread from food products or packaging that are shipped over a 
period of days or weeks at ambient, refrigerated, or frozen temperatures. 
 

 
 Risk of exposure: 
 
Am I at risk for 
COVID-19 in 
the US? 
 
 
 
 
 

 
The immediate risk of being exposed to this virus is still low for most Americans, but as the outbreak 
expands, that risk will increase. Cases of COVID-19 and instances of community spread are being reported in 
a growing number of states. People in places where ongoing community spread of the virus that causes 
COVID-19 has been reported are at elevated risk of exposure, with the level of risk dependent on the 
location. Close contacts of persons with COVID-19 also are at elevated risk of exposure. Travelers returning 
from affected international locations where community spread is occurring also are at elevated risk of 
exposure, with level of risk dependent on where they traveled. 
 



 

 Risk of Severe Illness: 
Who is at higher 
risk for serious 
illness for 
COVID-19? 
 

Early information out of China, where COVID-19 first started, shows that some people are at higher risk of 
getting very sick from this illness. This includes older adults, with risk increasing by age. In addition, higher 
risk populations include people who have chronic medical conditions, such as heart disease, diabetes, and 
lung disease. 
 
 
 
 

What should 
people at higher 
risk of serious 
illness with 
COVID-19 do? 

If this is the case for you, you should: stock up on supplies; take everyday precautions to keep space between 
yourself and others; when you go out in public, keep away from others who are sick; limit close contact and 
wash your hands often; and avoid crowds and non-essential travel, especially cruises. Watch for symptoms 
and emergency signs. If you get sick, stay home and call your doctor.  
 

Has anyone in 
the United States 
gotten infected? 
 
 

Yes, click on this link for an updated map of the reported infections in the US and around the globe: 
https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html 

How can I help 
protect myself? 
 
 

https://www.cdc.gov/coronavirus/2019-
ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fabout%2Fprevention.html 
 

What should I do 
if I had close 
contact with 
someone who 
has COVID-19? 

Refer to the below to find specific information as to what to do under specific case scenarios: 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html 
 
 
 

Can people 
transmit high 
levels of 
COVID-19 
virus? 

Current studies indicate that people can ‘shed’, or transmit, high levels of coronavirus, but after recovery 
begins, such persons are not likely infectious.   
 
 

Will this virus 
stop in the 
summer heat? 
 
 

 
While there may be seasonal element that affects the virus, we do not know for sure. There is much to learn 
about transmissibility, severity, and other features associated with COVID-19 and investigations are 
ongoing. Even if the virus does abate over summer months, we may see a resurgence in the fall without a 
vaccine.  
~Dr. Margaret Hamburg, former FDA head, Harvard U 
 

 Other FAQs: 
Should 
asthmatics be 
extra cautious? 

Yes, there are certainly at increased risk regardless of age and whether mild or severe asthma, although we 
cannot say exactly to what extent they are at risk.  
 

https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html


How do I clean 
my  iPhone, 
keyboard, etc  

You can use .5% bleach or any antiviral with disinfectant in them such as Lysol, you will be able to clean 
your phone, keyboard, monitor, remote, etc. sufficiently.  

Should I use 
water fountain?  

 Avoid touching your mouth on the faucet, the water is not contaminated.  

I have heard 
drinking hot 
beverages can 
stave off the 
virus. Is that 
true? 

False. Hot liquid cannot neutralize the virus. 

How many days 
is someone 
contagious 
before symptoms 
begin to appear? 

The time from exposure to the time one develops symptoms is known as the incubation period and in this 
case, typically last 2-14 days. We do know that people who are in that incubation period, aka asymptomatic, 
that they can transmit the virus, as can people who are experiencing both early and mild symptoms.  I don’t 
know when the contagion begins: day 1 of exposure or closer to when the symptoms present. 

 


